
HMOs' Inpatient Non-Behavioral Health Utilization Data for MA Residents
January 1, 2003 - December 31, 2003

(Includes combined HMO Closed Network Plan and HMO Insured Preferred Provider Network Plan statistics)

HMOs with over 150,000 Massachusetts Membership
Total Annualized Discharges Total Annualized Discharge Days Average Length

Discharges per 1,000 Members Discharge Days per 1,000 Members of Stay 
Fallon Community Health Plan, Inc.
     Acute Care 16,147 91.38 69,069 390.87 4.28
     Maternity 1,963 11.11 7,630 43.18 3.89
     Non-Acute Care 4,430 25.07 54,321 307.41 12.26
     Total Inpatient Non-Behavioral Health Utilization 22,540 127.56 131,020 741.46 5.81
Harvard Pilgrim Health Care, Inc.
     Acute Care 38,183 70.88 155,909 289.42 4.08
     Maternity 7,010 13.01 20,783 38.58 2.96
     Non-Acute Care 6,329 11.75 69,023 128.13 10.91
     Total Inpatient Non-Behavioral Health Utilization 51,521 95.64 245,715 456.13 4.77
HMO Blue
     Acute Care 36,736 48.81 178,042 236.58 4.85
     Maternity 9,605 12.76 29,965 39.82 3.12
     Non-Acute Care 4,050 5.38 64,399 85.57 15.90
     Total Inpatient Non-Behavioral Health Utilization 50,391 66.96 272,406 361.97 5.41
Tufts Associated Health Maintenance Organization, Inc.
     Acute Care 38,367 64.73 169,048 285.22 4.41
     Maternity 7,441 12.55 23,072 38.93 3.10
     Non-Acute Care 8,237 13.90 136,857 230.91 16.61
     Total Inpatient Non-Behavioral Health Utilization 54,045 91.19 328,977 555.06 6.09

HMOs with 150,000 or less Massachusetts Membership 
Total Annualized Discharges Total Annualized Discharge Days Average Length

Discharges per 1,000 Members Discharge Days per 1,000 Members of Stay 
Aetna Health Inc.
     Acute Care 300 15.46 1,976 101.86 6.59
     Maternity 559 28.82 1,412 72.79 2.53
     Non-Acute Care 257 13.25 1,839 94.80 7.16
     Total Inpatient Non-Behavioral Health Utilization 1,116 57.53 5,227 269.44 4.68
CIGNA HealthCare of Massachusetts, Inc.
     Acute Care 1,676 37.68 7,388 166.11 4.41
     Maternity 415 9.33 1,336 30.04 3.22
     Non-Acute Care 11 0.25 87 1.96 7.91
     Total Inpatient Non-Behavioral Health Utilization 2,102 47.26 8,811 198.11 4.19
ConnectiCare of Massachusetts, Inc.
     Acute Care 441 51.50 1,609 187.88 3.65
     Maternity 105 12.26 283 33.05 2.70
     Non-Acute Care 2 0.23 24 2.80 12.00
     Total Inpatient Non-Behavioral Health Utilization 548 63.99 1,916 223.73 3.50
Health New England, Inc.
     Acute Care 2,604 38.10 11,327 165.72 4.35
     Maternity 736 10.77 2,053 30.04 2.79
     Non-Acute Care 240 3.51 3,256 47.64 13.57
     Total Inpatient Non-Behavioral Health Utilization 3,580 52.38 16,636 243.40 4.65
Neighborhood Health Plan, Inc.
     Acute Care 5,419 45.55 22,455 188.76 4.14
     Maternity 3,757 31.58 10,933 91.90 2.91
     Non-Acute Care 281 2.36 6,956 58.47 24.75
     Total Inpatient Non-Behavioral Health Utilization 9,457 79.50 40,344 339.14 4.27
UnitedHealthcare of New England, Inc. 
     Acute Care 1,470 51.38 7,311 255.53 4.97
     Maternity 435 15.20 1,640 57.32 3.77
     Non-Acute Care 2 0.07 29 1.01 14.50
     Total Inpatient Non-Behavioral Health Utilization 1,907 66.65 8,980 313.87 4.71

Total Discharge Days:   1,060,032
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